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He d6esn't quite feel like Christmas -- the 
weather's been unseasonably warm and the City's pro- 
blems have absorbed our attention and sapped our 
energies. These are not easy times, so it is with 
some effort that we force ourselves to stop and 
listen to the sounds of Christmas. 


But it is Christmas and we should slow down 

and féel the esserice of the holiday -- the spirit 

of love and peace -- each in our own way. For, if 
it only happens once in the next few days, I would 
wish for each of you a quiet moment when the spirit 
of Christmas fills your heart with a feeling of love 
for your fellow man and the strength to envisage a 
world of peace. 


In this our bicentennial year, as we review 
the efforts of our forefathers, we can draw strength 
from their courage and rededicate ourselves to 
America's dream. 


I wish peace and happiness to you and your loved 
ones throughout the New Year. 
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"T. think the hospital’ stands asa 
citadel for. the healing: and treat- 
ment of humanity.” 


"Obviously, the°hospital's admin- 
istration has éstablished high 
standards, more importantly, 
these standards are being main- 
tained. From the orderly to my 
surgeon, everything has been 
super. Congratulations." 


"The dietitians must be a marvel. 
For institutional cooking, they 
Perrorn*tirdctes. — tie rood is 
actually tasty and served with a 
smile." 


"The dedication and compassion of 
the doctors, nurses, aides, and 
technicians -= combined with the 
thoughtfulness of the clerical and 
housekeeping staff will always 
bring pleasant memories to an 
otherwise dreadful experience." 


"The spirit, understanding, and 
expertise of. the Prosthetics and»: 
Orthotics Department have» contri-e - 
buted..greatly nto..(myoson.s);moraker 
and hence to his, fast recoveryi"<)) 


"For. several.weeks..I have.been»=a.. 
patient in your.Out-Patient Depart- 
ment. ,.Unfortunately,.it was not 
possible to.do anything about) my 
condition, however, I would. like 
to.offer my thanks,for the,court-.3s 
esy, kindness, and. patience of 
your. staff and -.doctors....They were 
wonderful. You, are. to.be compli- 
mented.for your choice of people." 
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“The. student LPNs were wonderful 
teathe, patients..." 


Let aL my hospital experiences, 


re. 


have never encountered a more 
syn mpathetic, efficient, and 
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“From the first axge Jintean d with 
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doctor, 


“was” treated as ‘a person' I 


or. by rgom number or as doctor 
so: -and - -so' s patient. . 


Giaenet group than the staff here. 


through convalescense, — 


was, always referred to by name -= 


"As a past, very much contented 
patient,.I congratulate.you on. a..,, 
well-run hospital. .I.am a former 
unemployed City worker and I must 
say Mayor Beame should have you 
and your staff of Special Surgery 
run this City of New. York. Pro- 
ductivity.and efficiency seem to 
head the list. I had a lot of 
time to notice while recuperating. 


Everyone has a job to do and they 
do, it. weil.” 


The doormen always have a cheery 
greeting and smile; the elevator _ 


Operator remembered me and bid 


good wishes and was there to. keep 
MGNe Gale o ciel YChe DeCOvVG my 
room. “In the recovery room, some — 
‘one was always available to pat my 
Shoulder and’ offer a’smile; “The ~~ 
technicians and aides were court-.. 
eous and performed their tasks 7 
well... the person distributing’ — 
“meals was quick to discover I am 
a _Slow eater and made allowances. 


The medical staff is exceptional. 
Each member considers the patient 
as someone special... ...Each time 
I needed treatment, medication, or 
assistance, I felt I was the only 
patient on the floor and was given 
"total. attention’ 


"I will always be grateful to. your. 
entire staff for their sensitivity, 
personal interest and kindness. to-— 
ward.me.«...This- warm atmosphere... =T 
permeated. down through all ranks 
of the hospital. staff, .from the 
head. nurses, to. the last orderly..." 


"Everything is perfect... The 
nurses are very helpful and effi- 
cient... .That includes also the 


Resident doctors." 


"Te 8 2 having had..amost unpleasant 
experience at._another hospital 
(about a year. and.a-half.ago),.-1.. 
feel that.I am-in.a position.to — 
compare .services.. I. want you.to 
know. that Iwas enormously im- 
pressed with .both. the quantity. and 
quality of the. nursing service - 
rendered in.your Hospital. Lt. was 
excellent... I left the.Hospital 
with a feeling of deep gratitude, 
anda; warm. lnner+glows,4++£3 nohen - Han 


"From the doctors, to the nurses, sapien te) > 
to everyone on your staff, Ty 
bunch. of peoples" vin Yous a ey Xi palbeeeeyst sitet 


